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PEOPLES RURAL TELEPHONE 
COOPERATIVE CORPORATXON, INC. 
Loc& Exchange Tariff 

GENERAL RULES AND REGULATIONS 

HI. CUSTOMER SERVICE AND PROTECTION (Continued) 

H. Billing and Payment for Service (Continued) 

PSC K Y  TARIFF NO. 1 
SECTION 1 

First Revised Sheet 14 
Replaces Original Sheet 14 

3. 

4. 

5.  

6. 

The customer shall pay all basic charges for monthly service in advance while all other 
charges for long distance and additional services are billed in arrears. All charges due by 
the customer are payable at the Cooperative’s Business UfEce or at any agency duly 
authorized to receive such payments. The postmark, Zany, on the envelope of the bill, 
or the issuance date on the bill, if there is no postmark on the envelope, shstll constitute 
proof of the date of issuance. Service shall not be discontinued for nonpayment of 
chfges unless the Cooperative has given the affected subscriber a written notice of the 
proposed date of disconnection at least five (5) days before the proposed date of 
disconnection. Service shall not be terminated until at least twenty (20) days after the 
issuance date of the original unpaid bill. 

Bills €or telephone service shall normally be rendered monthly; shall show the period of 
time covered by the billings, date of the bill, the telephone number being baed; and, shall 
show 8 clear listing of all charges due and payable. The Cooperative shall provide the 
customer with an itemization of local and toll service charges as appropriate. Customer 
billings sent through the United States mail shall be sent in an envelope. 

A late payment charge of 1.25 percent may be applied to a customer’s bill when any 
undisputed portion of a customer’s bill has not been paid in Ml prior to the due date. 

Any applicant or one for whom an application is made, owing the Cooperative for 
service fbmished under a former contract, shall pay or make satisfactory arrangements 
for paying any bill outstanding and unpaid before any additional service will be 
fiunished. 

(C) 

IC) 

Issued: February 15,200 1 Effective: April 1,200i 

By: Keith Gabbard, Manager 



















































PEOPLES RURAL TELEPHONE 
COOPERATIVE CORPORATION, INC. 
Local Exchange Tariff 

PSC KY TARIFF NO. 1 
SECTION 2 

First Revised Sheet No. 9 
Replaces Original Sheet No. 9 

SCHEDULE OF CHARGES (Cont'd) 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

Service Order Charge 

1. Primary 
2. Secondary 

Line Connection Charge, per access line 

Outside Move Charge 

Premises WiringDnstallation Charge 
Per access line 

Premises Visit Charge 

Returned Check Charge 

Membership Fee 

Residence 

$13.00 
$ 5.25 

$13.00 

$32.25 

$56.35 

$20.00 

$20.00 (I) 

$10.00 

Business 

$13.00 
$ 5.25 

$13.00 

$32.25 

$67.35 

$20.00 

$20.00 

$10.00 

The Company performs work only during norma- working hours, excluding iolidays. (T) 
All work performed during other than normal hours at the customer's request may be 
provided at the sole discretion of the Company at rates based on costs. 

Where the service requested requires more than one of the multi-element charges 
described in this tariff, the total charge is the sum of the separate charges required for 
each function except as otherwise provided. All line connection work requested at the 
same time for service on one premises will be covered by one service order charge. 

Service charges may be required to be paid at the time of application for service. 

Issue Date: May 16,2003 Effective Date: June 16, 2003 

Issued By: 
I Keith Gabbard, Manager 







PEOPLES RURAL TELEPHONE 
COOPERATIVE CORPORATION, INC. 
Local Exchange Tariff 

PSC KY TARIFF NO. 1 
SECTION 2 

First Revised Sheet No. 12 
Replaces Original Sheet No. 12 

1 SERVICE CHARGES 

W .  LINK-UP (Continued) 

2. Eligibility 

a. ID To be eligible for a Lifeline credit, a customer must be a current recipient 
of any one of the low-income assistance programs described in Section 7 
IV B (Lifeline Program Eligibility) of this tariff. 

All applications for service are subject to verification with the state agency 
responsible for administration of the qualifying program. 

(T) 
b. 

3. Certification 

a. Proof of eligibility in any of the qualifying low-income programs should 
be provided to the company at the time of application for service. The 
Link-up credit will not be established until the Company has received 
proof of eligibility. If the customer requests installation without proof of 
eligibility, the requested service will be provided without Link-up credit. 

b. The use or disclosure of information concerning enrollees will be limited 
to purposes directly connected with the administration of the Link-Up 
plan. 

Issue Date: October 14,2004 Effective Date: November 14,2004 

Issued By: 
Keith Gabbard, Manager / 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
11/14/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director






















































